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Laser Machining of Ceramics.
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P/M Industries, Inc.
Quality Assurance Manual

PM Industries Provides Custom Machinsgyviceson Ceramic,Glass, Resistor
Circuits, Metal,and othematerialsto meet customer requirements and specifications.

This manual establishes and controls P/M Indusi@eslity Systemilt is
modeled on the ISO 9QGtandards for quality assurance. We chose this format for two
fundamental reasons. First, we feel thatrovides the best, most complete framework
for us to build our quality system around. Second, it provides the best fit to the quality
systems of our customers.

P/M Industries charter is to satisfy its customers. Everything within P/M Industries
is geared towards providing products and services that meet or exceed customer's
expectations. We believe in building long term relationships with our customers that are
based on trust and open communication. By understanding and consistently meeting the
need of our customers, we seek to become a leader in the microelectronics industry. We
view the implementation of our quality system as the fulfillment of this charter.

This 2018 revisionof the manual is provided for your reference. It represents the
intentof our quality system as dfine 2018. The PM Industries Quality Management
System is Certifiedo 1SO 9001:P15 standardsThescope oburISO Certification is
exempt from the product design. Product designs are in the form of Customer Supplied
Prints.
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